
 

 

A 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Abortion X   Expenses paid for a legal 
abortion are eligible for 
reimbursement. 
 

Acupuncture X   Expenses paid for 
acupuncture treatments are 
eligible for reimbursement.   
 

Allergy Medicines X   Expenses paid for 
prescription and over the 
counter allergy medicines 
are eligible for 
reimbursement with a 
prescription from your 
doctor.    
 
Some examples include: 
 
Allegra,  
Benadryl,  
Claritin,  
Dimetapp,  
Generics, 
Zyrtec, ect. 
 

Ambulance X   Expenses paid for 
ambulance services are 
eligible for reimbursement. 
 

Antacids X   Expenses paid for 
prescription and over the 
counter antacids are eligible 
for reimbursement with a 
prescription from your 
doctor.   
 
Some examples include: 
 
Alka Seltzer,  
Generics, 
Maalox,  
Pepto-Bismol,  
Prilosec,  
Tums ect. 
 

Antibiotic ointment X   Expenses paid for 
prescription and over the 
counter antibiotic ointments 
are eligible for 



reimbursement with a 
prescription from your 
doctor.   
 
Some examples include: 
 
Bacitraycin,  
Cortaid,  
Generics, 
Neosporin, ect. 
 

Aspirin X   Expenses paid for over the 
counter aspirin are eligible 
for reimbursement with a 
prescription from your 
doctor.   

 

B 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Bandages X   Expenses paid for 
bandages/medical supplies 
used to cover torn skin are 
eligible for reimbursement.   
 
Some examples include: 
 
Ace bandages,  
Band Aid,  
Generic bandages, 
Nexcare, ect. 
 

Blood sugar test kits and 
strips 

X   Expenses paid for blood 
sugar monitoring devices 
and testing strips are eligible 
for reimbursement.   
 

 

C 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Car X   The expenses of special 
hand controls and other 
special equipment installed 
in a car for the use of a 
person with a disability are 
eligible for reimbursement. 
 

Chiropractor X   Expenses paid to 
chiropractors for medical 
services are eligible for 
reimbursement 
 



Coinsurance X   Expenses paid towards 
coinsurance amounts are 
eligible for reimbursement.  
Amounts claimed for 
reimbursement must not be 
reimbursed form other 
sources. 
 

Cold medicine  X   Medical expenses paid for 
over the counter cold 
medicines are eligible for 
reimbursement with a 
prescription from your 
doctor.   
 
Some examples include: 
 
Alka-Seltzer,  
Dayquil/ Nyquil,  
Pediacare, 
Generic cold medicines,  
Robitussin,  
Sudafed,  
Theraflu,  
Triaminic,  
Tylenol,  
Zicam, ect 
 

Cold/hot packs X   Expenses paid for over the 
counter cold/hot packs when 
used for treatment of injuries 
are eligible for 
reimbursement.   
 

Concierge medicine  X  Eligible expenses for 
concierge medicine are 
limited to the expense of 
medical care (physical 
exams), you may not include 
the expenses that are not 
directly related to medical 
care such as preferred 
appointment fees, on call 
fees, ect. 
 
When submitting a claim, 
supporting documentation 
must be broken down to 
individual components that 
show the expense of medical 
care. 
 

Contact Lenses &  
Contact Lens Solution  

X   Expenses paid for vision 
correcting contact lenses are 
eligible for reimbursement.  
Expenses for contact lens 



supplies are also considered 
an eligible expense.   
 

Copayments X   Copays for medical services 
are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 
other sources. 
 

Cosmetic procedures  X  Eligible expenses for 
cosmetic procedures are 
limited to surgery or services 
necessary to improve a 
deformity arising from, or 
directly related to, a 
congenital abnormality, a 
personal injury resulting from 
an accident or trauma, or a 
disfiguring disease. 
 

Cosmetic procedures   X Cosmetic procedures to 
improve/enhance general 
appearance are not eligible 
for reimbursement. 
 

Cough/throat drops X   Expenses paid for over the 
counter chough/throat drops 
and sprays are eligible for 
reimbursement with a 
prescription from your 
doctor.   
 
Some examples include: 
 
Chloraseptic, 
Generic cough/throat 
drops/spray, 
Halls, 
Ricola, ect 
 

Crutches X   Expenses paid for purchase 
or rental of crutches are 
eligible for reimbursement. 
 

Controlled Substances   X Expenses paid for controlled 
substances which violate 
federal law, even if 
prescribed and do not violate 
state law, are not eligible for 
reimbursement. 
 

Cobra premiums   X Insurance premiums are not 
eligible for reimbursement. 
 

     



D 
Service/Expense Eligible 

Expense 
Potentially 

Eligible 
Expense 

Not 
Eligible 

Additional Information 

Dental Treatment X   Expenses paid for dental 
treatments are eligible for 
reimbursement. 
 
Some examples include: 
 
Bridges, 
Cleanings, 
Crowns, 
Dentures, 
Extractions, 
Fillings, 
Root canals, 
Orthodontia, 
X-rays, ect 
 
Amounts claimed for 
reimbursement must not be 
reimbursed form other 
sources. 
 

Deductibles X   Payments made towards an 
annual deductable for health 
care are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 
other sources. 
 

Decongestants X   Expenses paid for 
prescription and over the 
counter decongestants are 
eligible for reimbursement 
with a prescription from your 
doctor. 
 
Some examples include: 
 
Afrin, 
Generic decongestants, 
Mucinex, 
Sudafed, 
Vicks, ect 
 

Dermatology 

 

X   Expenses paid to 
dermatologists for non-
cosmetic medical services 
are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 



other sources. 
 

Diabetic equipment, 
supplies 

X   Medical expenses paid for 
diagnosing and treating of 
diabetes are eligible for 
reimbursement. 
 

Drugs X   Medical expenses paid for 
drugs, prescription and OTC 
with a prescription from your 
doctor, that are used to treat 
illness or injuries are eligible 
for reimbursement. 
 

Durable medical 
equipment (DME) 

 X  When deemed medically 
necessary for treatment of a 
specific medical condition 
the expenses of durable 
medical equipment are 
eligible for reimbursement. 
 

 

E 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Eyeglasses X   Expenses paid for vision 
correcting eyeglasses are 
eligible for reimbursement. 
 

Eye Surgery X   Expenses paid for vision 
correcting eye surgeries are 
eligible for reimbursement. 
 

Eye exam X   Expenses paid for eye 
exams are eligible for 
reimbursement. 
 

Ear drops/wax removal X   Expenses paid for 
prescription and over the 
counter ear drops/wax 
removal medicines are 
eligible for reimbursement 
with a prescription from your 
doctor. 
 
 
Some examples include: 
 
Earinse, 
Generics, 
Similasan, 
Murine, ect 
 

Eye drops X   Expenses paid for 



prescription and over the 
counter eye drops* are 
eligible for reimbursement 
with a prescription from your 
doctor. 
 
Some examples include: 
 
Clear Eyes, 
Complete, 
Generic saline/tear drops, 
Visine, ect 
 

 

F 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

First aid kits X   Medical expenses paid for 
first aid kits/items are eligible 
for reimbursement. 
 
Some examples include: 
 
Antiseptics, 
Bandages, 
Gauze, 
Peroxide, 
Rubbing alcohol, 
Splints, ect 
 

Flu shot X   Expenses paid for flu 
shots/immunizations are 
eligible for reimbursement. 
 

Funeral expenses   X Funeral expenses are not 
eligible for reimbursement. 

 

G 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Gauze pads X   See first aid kits 
 

Gynecologist 

 

X   Expenses paid to 
gynecologists for medical 
services are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 
other sources. 
 

 

H 
    



Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Health Maintenance 
Organization (HMO) 

  X Insurance premiums are not 
eligible for reimbursement. 
 

Hearing Aids X   Expenses paid for hearing 
aids and required batteries 
are eligible for 
reimbursement. 
 

Hemorrhoid treatment X   Expenses paid for 
prescription and over the 
counter hemorrhoid 
medicines/ointments are 
eligible for reimbursement 
with a prescription from your 
doctor.   
 
Some examples include: 
 
Anusol, 
Generics, 
Preparation H, 
Tucks, ect 
 

 

I 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Insurance premiums   X Insurance premiums are not 
eligible for reimbursement. 
 

Immunizations X   Expenses paid for 
immunizations are eligible for 
reimbursement. 

 
Insect bite cream and 
ointment 

X   Expenses paid for 
prescription and over the 
counter insect bite cram and 
ointment with a prescription 
from your doctor are eligible 
for reimbursement.   
 
Some examples include: 
 
After bite, 
Calamine lotion, 
Cortizone, 
Generics, 
Mitigator, ect 
 

Insulin X   Expenses paid for insulin are 
eligible for reimbursement.  



(Also see diabetic 
equipment/supplies) 

 

 

J 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

 

K 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

 

L 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Laboratory Fees 

 

X   Expenses paid for laboratory 
fees for medical care are 
eligible for reimbursement.  
Amounts claimed for 
reimbursement must not be 
reimbursed form other 
sources. 
 

Lodging X   Expenses paid for lodging 
and meals while at a hospital 
or similar institution for 
medical care are eligible for 
reimbursement. 
 

Long-Term Care   X  
LASIK and laser eye 
surgery 

X   Expenses paid for LASIK 
and laser eye vision 
correction surgery are 
eligible for reimbursement. 
 

Late fees payments   X Late payment fees are not 
eligible for reimbursement. 
 

Laxatives X   Expenses paid for 
prescription and over the 
counter laxatives are eligible 
for reimbursement with a 
prescription from your 
doctor.   
 
Some examples include: 
 
Colace, 
Correctol, 
Ex-Lax, 
Generics, 



Phillips', ect 

 

 

M 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Medicines X   Expenses paid for 
medicines, prescription and 
OTC with a prescription from 
your doctor, that are used to 
treat illness or injuries are 
eligible for reimbursement. 
 

Medicines (Imported) 
 
 

  X Drugs and medicines 
imported form foreign 
countries are not eligible for 
reimbursement. 
 

Medicines (Purchase and 
use while abroad) 
 
 

X   Expenses paid for 
medicines, while abroad, that 
are used to treat illness or 
injuries are eligible for 
reimbursement.  The 
medicine must be legal in 
both the country you are 
traveling in and the United 
States.    
 
When submitting supporting 
documentation please have 
all items translated and 
currencies converted. 
 

Medical monitoring and 
testing devices  

X   Expenses paid for medical 
monitoring and testing 
devices for use of diagnosing 
and treating illness and 
disease are eligible for 
reimbursement. 
 

Medical records X    
Missed appointment fee   X Expenses due to a missed 

appointment are not eligible 
for reimbursement. 

 

N 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Nursing Home X   Expenses paid for the cost of 
medical care provided in a 
nursing home, home for the 
aged, or similar institution for 
yourself, spouse, or 



dependants eligible for 
reimbursement.  Lodging 
and meal expenses incurred 
in the home are also eligible 
for reimbursement if a 
principle reason for being in 
the home is to get medical 
care.  
 

Neurologist 

 

 

   Expenses paid to 
neurologists for medical care 
are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 
other sources. 
 

 

O 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Optometrist 

 

X   Expenses paid to an 
optometrist for vision 
correcting services are 
eligible for reimbursement.  
Amounts claimed for 
reimbursement must not be 
reimbursed form other 
sources.   

 
Osteopath X   Expenses paid to an 

osteopath are eligible for 
reimbursement 
 

Orthodontia X    
Over the counter 
medicines 

X   Medical expenses paid for 
over the counter items that 
are used to alleviate 
symptoms of illness or injury 
are eligible for 
reimbursement with a 
prescription from your 
doctor.  (Please note items 
such as minerals, vitamins, 
and supplements also 
require prescription from 
your doctor to be eligible for 
reimbursement.) 
 
Some examples include: 
 
Antacids, 
Cold/cough medicine, 
Diarrhea medicines, 



First aid ointments, 
Pain relievers, 
Sleeping aid medication, 
Sinus medications, ect 
 

 

P 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Psychiatric Care 
 
 

X   Expenses paid for 
psychiatric care are eligible 
for reimbursement.  This can 
also include expenses used 
to support a mentally ill 
dependant at a specially 
equipped center where the 
dependant receives medical 
care.  Amounts claimed for 
reimbursement must not be 
reimbursed form other 
sources. 
 

Psychoanalysis X   Expenses paid for 
psychoanalysis are eligible 
for reimbursement.  (Please 
note that expenses paid for 
psychoanalysis that is a 
required part for training to 
be a psychoanalyst are not 
eligible for reimbursement.) 

 
Psychologist X   Expenses paid to 

psychologists for medical 
care are eligible for 
reimbursement  

 
Parking X   Expenses paid for parking 

while receiving medical 
services are eligible for 
reimbursement  

 
Pain relievers X   Expenses paid for 

prescription and over the 
counter pain relievers are 
eligible for reimbursement 
with a prescription from your 
doctor.   
 
Some examples include: 
Advil, 
Asprin, 
Bayer, 
Generics, 
Tylenol, ect. 



 
 

Pregnancy test kit X    
Prescription drugs X   Expenses paid for 

prescription drugs purchased 
legally from the United 
States are eligible for 
reimbursement.  Imported 
prescription drugs are not 
eligible for reimbursement.  
Prescription drugs 
purchased while traveling 
abroad for use while abroad 
are eligible for 
reimbursement as long as 
the prescription drug is legal 
both in the country you are 
traveling and the United 
States.   
 

 

Q 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

 

R 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Radial keratotomy X   Medical expenses paid for 
vision correction surgeries 
such as radial keratotomy 
are eligible for 
reimbursement.   

 

 

S 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Sleeping aid medication X   Expenses paid for 
prescription and over the 
counter sleep aid medication 
are eligible for 
reimbursement with a 
prescription from your 
doctor. 
 
Some examples include: 
Advil PM, 
Generics, 
Tylenol Pm, 
Unisom, ect. 



 
 

Sterilization X   Expenses paid for legal 
sterilization are eligible for 
reimbursement. 
 

Smoking cessation  X   Expenses paid for over the 
counter smoking cessation 
are eligible for 
reimbursement with a 
prescription from your 
doctor.   
 

Sinus medications    Expenses paid for 
prescription and over the 
counter sinus medications 
are eligible for 
reimbursement with a 
prescription from your 
doctor. 
 
Some examples include: 
Afrin, 
Benadryl, 
Dayquil, 
Generics, 
Sudafed, 
Zicam, ect 
 

 

T 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Toothbrush   X Expenses paid for 
toothbrushes, electric and 
manual, are not eligible for 
reimbursement.   
 

Transportation X   Expenses paid for 
transportation that is 
primarily for and essential to 
medical care are eligible for 
reimbursement.   
 
Eligible expenses include: 
 
Bus, taxi, and train fares as 
well as ambulance service 
fees. 
 
Transportation expenses of a 
parent who must go with a 
child who need medical care. 
 



Transportation expenses of a 
nurse or other person who 
can give injections, 
medications, or provide other 
treatments required by a 
patient who is traveling to 
receive medical care and 
cannot travel alone. 
 
When recommended as part 
of treatment, the 
transportation expenses for 
regular visits to see a 
mentally ill dependent are 
eligible for reimbursement.  
 

Telephone X   Expenses paid for special 
telephone equipment that 
lets a hearing impaired 
person communicate over 
regular telephone are eligible 
for reimbursement.  This 
includes expenses for 
teletypewriters (TTY) and 
telecommunication devices 
for the deaf (TDD) 
equipment.  Expenses for 
repairing eligible equipment 
are also a reimbursable 
expense.   
 

Teeth whitening   X  
Throat lozenges  X   Expenses paid for over the 

counter throat lozenges are 
eligible for reimbursement 
with a prescription from your 
doctor.   

 

U 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

 

V 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Vasectomy X   Expenses paid for a 
vasectomy are eligible for 
reimbursement.   
 

Vision Correction Surgery X   Expenses paid for vision 
correction surgeries are 
eligible for reimbursement.   
This includes LASIK and 



radial keratotomy. 
 

 

W 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

Wheelchair    Expenses paid for autoettes 
or wheel chairs used mainly 
for the relief of sickness or 
disability and not to just 
provide transportation to and 
from work are eligible for 
reimbursement.  Expenses 
of operating and maintaining 
autoettes or wheelchairs are 
also an eligible expense.  
 

Wart remover    Medical expenses paid for 
prescription and over the 
counter wart removers are 
eligible for reimbursement 
with a prescription from your 
doctor.   
 
Some examples include 
Compound W, 
Dr. Scholl's, 
Genetics, 
Wart-Off, ect 
 

 

X 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

X-rays 
 

X   Expenses paid for x-rays that 
are needed for medical 
reasons are eligible for 
reimbursement.  Amounts 
claimed for reimbursement 
must not be reimbursed form 
other sources. 

 

Y 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 

 

Z 
    

Service/Expense Eligible 
Expense 

Potentially 
Eligible 

Expense 

Not 
Eligible 

Additional Information 



 


