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MASSACHUSETTS MODE 
SHARE (2010 CENSUS) 

Pre-pandemic: 
• In Massachusetts, single occupancy vehicle 

trips comprise over 60% of all work trips and 
68% of all miles traveled. 

• HOV trips (2 or more people) comprise about 
14% of trips. 

• Transit comprises a total of about 17% of trips 
and 18% of total miles. 

• Pedestrian and bicycle trips comprise about 
6% of all work trips but only about 1% of total 
miles. 

Question: What will change post-
pandemic?
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MOBILITYFROM JAN TOJULY, 2020 – BOSTON & NYC

Q: What are the potential long-term implications of this shift in commuting? 
Source: https://www.apple.com/covid19/mobility

https://www.apple.com/covid19/mobility
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MOBILITYABROAD – TOKYO & LONDON
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VEHICLEAUTOMATION

At least one Advanced Driver Assistance feature 
was available on 92.7% of new vehicles available in 
the U.S. as of May 2018.

Source: Quest Global

Driverless trucks are already in 
commercial operation in parts of the US.
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IN-VEHICLECOMMUNICATIONS

Soure: The-
Ambient.Com

Soure: 
google.com
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RIDE HAILING

Uber Lyft
$8.5 billion loss 
in 2019

$2.6 billion loss 
in 2019

Question: What will be the future growth of ride hailing apps and what are the implications for personal 
auto ownership? 

• In New York City, yellow and green taxis saw 20,428 trips 
per day in June compared to more than 200,000 in 
February.

Source: New York Taxi and Limousine Commission 
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MICRO-MOBILITY
• The past decade saw a proliferation of micro-mobility options: bikeshare, scooters, e-

bicycles all competing for near curb space. 
• During the early stages of the pandemic, bike share saw a drop in ridership but it is 

starting to return to normal. 
• Use of private bicycles has increased. 

Question: How will cities allocate space going forward in streets and curbs? 
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TRANSIT SERVICE & RIDERSHIP

Source: http://web.mta.info/developers/turnstile.html

• Transit agencies have experienced significant 
declines in ridership and revenue collection.

• Congress appropriated $25 Billion for transit 
agencies due to loss of revenues. 

• Transit riders have expressed concerns over 
crowding and cleanliness of transit service.

• MBTA’s June 2020 fare revenue is down 84% from 
a year ago.

http://web.mta.info/developers/turnstile.html
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MBTABUSRIDERSHIP
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TELEWORKING

• People have been predicting a rise in teleworking for 
years. The pandemic is creating an increase in 
usage. 

• Higher earning employees are more likely able to 
telework. 

• Companies may rethink the need to lease expensive 
office space.

• Many workers have discovered that they prefer to 
telework.

• We are likely to see a permanent increase in 
telework, although not at pandemic levels.

• Even small decreases in peak-hour travel can 
provide huge congestion relief.
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E-COMMERCE
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URBAN WORKSPACES AND RESIDENCES
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CONCLUDINGTHOUGHTS

• While transportation investments are long term, the pandemic caused dramatic 
shifts in the short term in how people get around (or don’t travel).

• Innovation and changes over the past 10 years has had a significant impact on 
how people get around (pre-COVID). We should expect to see continuing shifts 
as a result of the pandemic as people become more concerned over shared 
space and adopt more technologies. 

• Innovation and change will continue to be a factor in future transportation 
mobility. 

• It is important to understand how the changes will affect work, housing, and the 
environment since the transportation system will need to respond to those 
changes.  
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FOR MOREINFORMATION

UA 619, Urban Transportation Policy and Planning
Fall 2020

Josh Hassol, jhassol@bu.edu
Terry Regan,  tregan@bu.edu

https://www.bu.edu/cityplanning/about/

mailto:jhassol@bu.edu
mailto:tregan@bu.edu
https://www.bu.edu/cityplanning/about/
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